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HRJ 072 Leakage Reporting Analyst		
JOB DESCRIPTION							
Job Title:		Leakage Reporting Analyst
Reports to:		Leakage Technical Manager
Job Ref:		HRJ 072
Department:		Water Services	
Location:	Tŷ Dŵr, South Wales (Base) and/or Remote Working
	
Role Overview:

As a Leakage Reporting Analyst, you will work with data generated by our leakage teams to help clients achieve their leakage-reduction targets as efficiently as possible. Given that leakage data is sourced and stored across a variety of systems and formats, you will be responsible for interpreting existing datasets, understanding how they are applied within business processes, and providing clear, actionable insights to stakeholders.
You will play a key role in driving improvements in data quality by auditing, maintaining, and cleansing leakage data within the related systems. This includes working with established data models to ensure that key leakage components - such as NRR (Natural Rate of Rise), P&E (Performance and Efficiency), night use allowances, and hour-to-day conversion factors are accurate, consistent, and robust.
In this role, you will have primary responsibility for analysing and interpreting leakage performance data within performance-related pay contracts. You will also be accountable for validating data accuracy and integrity to ensure it can be confidently used in monthly payment and performance review meetings.

Main Duties:

· Analyse and interpret leakage performance data to support clients in achieving contractual targets and operational efficiency
· Audit, cleanse, and maintain leakage datasets to ensure high levels of data accuracy, consistency, and integrity
· Work with multiple data sources and systems, identifying how datasets are used within operational and reporting processes
· Validate key leakage metrics and model components, including NRR, P&E, night use allowances, and hour-to-day conversion factors
· Support the preparation and verification of data for monthly performance and payment meetings
· Identify data quality issues and implement corrective actions, working collaboratively with operational and technical teams
· Provide clear, concise, and actionable insights and recommendations to internal stakeholders and clients
· Work closely with leakage teams, analysts, and programme management to ensure alignment between operational performance and reporting outputs
· Contribute to the development and continuous improvement of data models, reporting processes, and analytical tools
· Support performance monitoring through the creation and maintenance of Power BI dashboards and reports using MS 365 and associated tools
· Ensure compliance with company data governance, quality standards, and client requirements
Key Interfaces:
· Leakage Technical Manager / Leakage Contracts Manager / Leakage Programme Manager / Leakage Project Managers.
· Data and Admin/QA Teams: Coordination and data accuracy
· Field Teams: Communication and insight
Skills, Experience and Qualifications:
· Experience working with data analysis, ideally within the water industry, utilities, or a performance-driven operational environment
· Strong analytical skills with the ability to interpret complex datasets and translate findings into clear, actionable insights
· Proven experience in data cleansing, validation, and quality assurance processes
· Understanding of leakage reporting metrics and models (e.g. NRR, P&E, night use allowances, and conversion factors) is highly desirable
· Experience with leakage reporting software – Waternet and Netbase
· Experience with key supplier portals – WaterCore and DataGate
· Proficiency in Microsoft 365 tools, particularly Excel (including advanced functions, PivotTables, and data analysis tools); experience with Power BI or similar reporting platforms is esssential
· Ability to work with multiple data sources and systems, identifying inconsistencies and improving data integrity
· Strong attention to detail and a methodical approach to data handling and problem-solving
· Good communication skills, with the ability to present technical information clearly to both technical and non-technical stakeholders
· A proactive mindset with a focus on continuous improvement and process optimisation
· Experience of working collaboratively within cross-functional teams, including operational and technical colleagues
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