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HRJ 070 Project Manager - Metering		
JOB DESCRIPTION							
Job Title:		Project Manager - Metering
Reports to:		Contracts Manager
Job Ref:		HRJ 070
Department:		Water Services	
Location:	Tŷ Dŵr, South Wales (Base)
	Wessex and South West (Operational)

Role Overview:
As Project Manager, you will lead the delivery of Advanced Metering Infrastructure (AMI) field operations for Wessex Water and South West Water.
This is a hands-on, operational role supporting the day-to-day coordination of field activities, working closely with field technicians and the back-office team to ensure safe, efficient, and high-quality delivery.
You will act as the principal day-to-day point of contact between the client and Aqualogic, ensuring all stakeholders are managed professionally and courteously. You will support effective communication between all parties, escalating any issues appropriately and within agreed timescales to senior Aqualogic management for review.
Main Duties:
· Act as the primary day-to-day point of contact for the client, ensuring professional stakeholder management and timely escalation of any operational issues to senior management
· Support the achievement of contract KPIs and performance targets
· Lead on the recruitment, onboarding and training of new team members
· Provide day-to-day support and supervision to field teams
· Promote company safety, quality, and environmental standards, and ensure compliance via agreed auditing protocols
· Actively manage employee performance, holidays, sickness, and wellbeing
· Support timesheet submission and accuracy for payroll and invoicing
· Work with scheduling and reporting teams to maintain data quality and performance tracking
· Contribute to improving processes and operational efficiency within the specific project and the boarder Aqualogic team
· Represent Aqualogic in a professional manner during client, team and operational meetings
· Use MS365 tools in line with company standards


Key Interfaces:
· Contracts Manager / Project Manager: Guidance, support, and escalation
· Scheduling and Admin/QA Teams: Coordination and data accuracy
· Field Teams: Daily support, communication, and supervision
· Aqualogic Support Services: HR, Operations, Fleet, and Logistics
Skills, Experience and Qualifications:
Essential
· Full manual UK Driving Licence
· A minimum of five years of appropriate water industry experience, ideally in the management of water network-related activity
· Good communication and interpersonal skills
· Strong organisational ability and attention to detail
· Team management and leadership skills
· Customer-focused approach with the ability to engage and influence stakeholders
· Ability to work as part of a team in a fast-paced operational environment
· Strong awareness and understanding of Health & Safety policies and practices in the UK water sector
· Strong IT literacy – confident with MS 365
Desirable
· Recognised project management qualification
· Educated to degree level
· Possession of or willingness to work towards a recognised leadership qualification, such as CMI Level 3–5 (Chartered Management Institute)
· IOSH Managing Safely
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